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Curb appeal 

1. Have an enticing sidewalk sign with an engaging reason to enter the store. 
E.g., free coffee, demo or sample. 

2. Place your product in front of the store on the sidewalk. Bring the inside out to 
make it easy for customers to engage with your product before they step inside.  

Amenities 

3. Provide comfy lounging area that invites customers to sit and relax. The more 
they relax, the longer they’ll stay. Include phone charging stations for an extra 
incentive. 

4. Host a kid friendly zone that engages the little ones, so the adults can enjoy 
shopping for longer. 

Your store is now an event space 

5. Pop up shops in store parking lots are grabbing the attention of consumers. 
They create an air of excitement, like an event and draw shoppers in to explore 
what’s going on.  

6. Everyone loves live music and most areas have lots of artists who would love the 
exposure for a few dollars. Create a fun musical event that gets people to stop 
and listen for a while. They’ll engage with your brand easily. 

7. Offer a free workshop or class on something your customers want to learn. 
Home furnishing stores can offer design classes, like “Converting a bedroom to a 
fabulous home office in a weekend”. 

8. Demonstrate how your product is made or used in specific situations. This can 
be an ongoing event or something you schedule and invite customers to attend. 

9. Create a fundraiser to help a local family or cause. Promote the event to your 
list and watch your customers’ hearts warm to the idea of making an impact while 
they interact with your brand. 

Meet your customer on the technology where they live 

10. Get social. Interact with your customers and prospect on social media. 71% of 
consumers who have had a good social media service experience with a brand 
are likely to recommend it to others. 

11. Offer freebies or specials to customers for following you on social media. 
12. Give incentives to join list by texting coupons and specials, events 
13. Host contests that drive customers to your retail store. 
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Give back 

14. Host an animal adoption event on site. No one can resist the cuteness of 
kittens and puppies and everyone wants to help shelter animals find their forever 
home.  

15. Offer to make special donations to a charity for specific event, like disaster 
relief, conservation or meals for people in your community. 

16. Demo product or service for free in community. Giving back to the community 
makes you and your employees feel great and it wins the hearts of your 
customers too. Provide a free product or service to people in your community 
and notice how customers flock to your brand.	


